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% of Total

Service Request 15 18,75%

[System] Incident 13 16,25%

[System] Change 12 15,00%

Task 7 8,75%

Задача 5 6,25%

Bug 4 5,00%

Support 4 5,00%

[System] Service
request

3 3,75%

New Feature 3 3,75%

[System] Service
request with

2 2,50%

Total 80 100,00%
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